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1.Ross Stagner, The Dimension of Human Conflict
, (Wayne State Univ. Press, 1967) , 136. “Conflict
is a situation in which two or more human
beings desire goals which they perceive as
being attainable by one or the other but not by
both.”

2. Norman Shawchuck, How 1o Manage Conflict in

the Church, Understanding & Managing Conf_l_ic‘r,
Volume |, ( Spiritual Growth Resources, 198:?,/3_5.

"Conflict arises when the actions of one party 5

threaten the values, goals, or
party.”

3. Patrick Lencioni, EBxSEE A KSR, (K S,
&k, 2004), 210-211. ,

4. Bill Hybels, H#E2FEEZHE, (EA Akt Diomond
Bar, CA, 2005), 84

5. John Kotter, BEARESILR, (RT3, &k,
2005), 5-20.
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